CRO User Password Creation and Reset Process

Access CRO Application by using the following URL: https://cro.dhs.state.nj.us/
Click on the Create/Reset My password link.
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USER LOGIN CONFIDENTIALITY STATEMENT Uses login 1o CRO Busietin Board

THe websle, D conents and any Creale/Reset My password
dOCUMENts Proouced from the comtents
is intended solely for confidential use by
authorized personnel. This website may
Include advisory, Cconsultative andior
deliberative material and, as such, would
be privileged and confidential and not a
public document. Any  Information
identifying a client of the Department of
Human Services is confidential. Any
transmission or dissemination of the @Remember my 1D
contents of this website by or to any

unauthorized  personnel  is  strictly

Username
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Enter the Email, Captcha Challenge and click Send Email Link.

{‘ CRO NJ Central Registry of Offenders (CRO)

CreateiReset My password

Enter your email as registered

/

atenge

Type Sec wx!um From Above:
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Access the Email used in the above screen, click on the link in the Email and follow the password reset rules to
create or reset your password.

You have received this email in response to your request to create/reset your NJ Central
Registry of Offenders (CRO) password.

To create/reset your password, please follow the link below

CREATE/RESET PASSWORD LINK s

To successfully create a password you must meet all of the following criteria:
+ Your password can be 6-32 characters long and it must include all of these elements
+ Atleast one uppercase letter
+ At least one lowercase letter
+ At least one numeric character

+ At least one of these special characters 1#$%+/=&@~

Please keep your password secure and do not share it with anyone. If you feel that your
password has been compromised, then you can change it by going to “Create/Reset My
password” and request another password reset email.

Your e-mail address will be your login User Name.



https://cro.dhs.state.nj.us/

Enter Password, Confirm Password, security message and Click Submit Reset Button.
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NJ Central Registry of Offenders (CRO)

Password Resel

Your password can be 6-32 characters long and it
must include il of these elements.

At least one uppercase lefier
Al least one lowescase lefier

At least onw numaric character
At least one of these special characlers 3% /=@~

Passward

Confirm password

Following page will appear after entering the password details. Click on the Go to login button.
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Enter the Password and click Login.

NJ Central Registry of Offenders (CRO)

Reset password confirmation

Your password has been successfully reset

Go to login
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USER LOGIN CONFIDENTIALITY STATEMENT

This website, the contents and any
documents produced from the contents
s intended solely for confidential use by
authorized personnel. This website may
include advisory, consultative andior
deliberative material and, as such, would
be privileged and confidential and not a
public document Any Information
identifying a client of the Department of
Human Services is confidential. Any
transmission or dissemination of the
contents of this website by or to any
unauthorized  personnel is  sirictly
prohitited.
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Click on the checkbox and progress to CRO Application

CRO

User login to CRO Bulletin Board

Create/Reset My password

Usemame

User Mama as you registerad

vars ey nj g
Password ]/

&IRemember my 1D

NJ Central Registry of Offenders (CRO)

USER- ACCESS CONFIDENTIALITY AGREEMENT

al have read and understood the User Confidentiality Statement and the obligations and responsibiliies listed below.
Iagree that:

1.1shall keep strictly confidential all information, in any format, that | receive or have acoess fo as a user of the
Department of Human Services (DHS) Central Registry.

2.1 understand that my authorized access 1o the DHS Central Registry is restricted o my user role and jurisdiction
and agree to keep my logon and password information secure and not share same with other persans.

3. 1will only access the DHS Gentral Registry and generate documentation in the official course: of my duties and
responsibiliies limited solely to my jurisdiclion and user role.

4.1 will not divuige, disclose, use, transfer, remove, copy or othenwise fumish personally identifiable information or
documentation obtained from the DHS Gentral Registry o any individual or organization for any use not authorized

by DHS or o any person or entity not involved with the conduct of my official dulies as they relate to using the DHS
Central Regisiry for ihe purpose of checking the name of current or prospective employees or volunteers, excepl as
pemmitted or authorized by the State administrative code or State: law:

5.1 understand that DHS may audiit any record, elecironic or writien, that is part of he DHS Central Regisiry or
pertains fo the information viewed in the DHS Gentral Registry by a user.

6.1 agree to immediately report fo the DHS Office of Program Integrity and Accountability (OPLA) any breach of
confidentiality

7.1agree fo immediately advise the DHS Program Integrity and Accountability of any changes fo my email address,
name or function within my agency/organization

‘any violation of the above provisions may result in suspension or termination of user privileges
and the i ion of any and all penalies as prescribed by applicable: federal and State laws

checking this box, | certify that | have read and understood the User Confidentiality Statement for
access to the New Jersey Department of Human Services, Gentral Registry of Offenders Against Individuals
with Developmental Disabilities.| agree to abide by the Confidentiality Agreement.| understand the

tomeifl i ide the scope of my jurisdiction and

authorization.

Agree Terms and Condii




